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Usability - Usable
 What do we mean?
 For who?
 Absolute or relative?
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ISO 9241:

Definition of usability:

"The extent to which a product can be 
used by specified users to achieve 
specified goals with effectiveness, 

efficiency and satisfaction in a 
specified context of use"
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Usability is contextual
 What is ”contextual”?
 Usability must always be related to
a specific product
specified users
specified goals
with effectiveness, efficiency and 
satisfaction 

specified context of use
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Usability cont.
 Product
 Users
 Context
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IT in professional work
To use computers and technology 

in a work environment .....
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Complex systems
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Efficiency, safety, comfort
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In a spaceship
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Products and systems

Everywhere....
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For everybody.....
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Stand up!
 Going by taxi from the city to the 

airport takes about 1 hour
 Latest check-in is 1 hour before 

departure

 You may sit when you know at what 
time the taxi should pick me up at 
the hotel?
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Is IT useful and efficient?

 Are there problems? -Yes
 What are the problems? - Many
 How to build better IT, information 

systems, computer tools?



U
C
S
D

 2
01

1

Dept of Information Technology | Human-Computer Interaction | http://www.it.uu.se/research/hci/

How to make things
usable?
 Knowledge, understanding….
 Design – for usability
 Processes – how things are made
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Design for usability?
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The process
 Usability is for users
 Users must be involved in the 

process
Why?
How?

 We must have a user centred 
process to build usable systems!

 -> This course!
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ISO 9241:
 Definition of usability: 

"The extent to which a product can be 
used by specified users to achieve 
specified goals with effectiveness, 

efficiency and satisfaction in a 
specified context of use"
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Usability is….
 A necessity for a good work 

situation
 Quality
 Efficiency

 To have control over the work 
situation

 Work environment
 Satisfaction
 Wellbeing and health
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Usability is not (only)

 ”User friendly”
 Surface, interface
 Performance
 Luxury
 Cosmetics
 Something to add afterwards
 Something we can avoid
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