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1 Abstract

This paper presents results from a study
about social communities and University
studies. The study is about students atti-
tudes towards using social communities in
their studies. Given that students use social
communities frequently, one would think most
students were willing to use these types of
networks in their studies, but surprisingly we
found out that only a few student were posi-
tive towards this. We found out four different
categories of students; positive, negative, un-
aware - optimistic and unaware - pessimistic.
We found the reasons for the negativity were
mostly due to privacy concerns and lack of
functionality in the current online systems.

Keywords; social community, computer

science, study, content analysis, Facebook

2 Introduction

Social communities on the Internet are a popular way
of spending spare time for people. Actually a huge
amount of people is using social communities for both
recreational purposes, such as socializing with friends
and family, but also to join interest groups and en-
gage themselves in interesting topics. One of the

largest communities on the Internet is Facebook. In
the summer of 2010, Facebook announced that it now
had 500 million members [5]. Each month, their users
spend around 700 billion minutes on the site, sharing
information. Divided down to days, an average user
spends around 45 minutes sharing information. For
people who uses computers in their profession, this
average would prove low. Facebook was created at
Harvard University some six years ago by a group of
students. The group early recognized the potential
in the community and front figure Mark Zuckerberg
dropped out of Harvard in 2004 to work with Face-
book full time.

Spending time on social communities is especially
common amongst students. The authors of this re-
port are willingly admitting an individual Facebook
use far exceeding the average 45 minutes per day.
As we use social communities extensively, we became
interested in finding out how students could make
better use of their online time by doing something
more useful when logged in, perhaps even some school
work?

This research aims to survey students social com-
munity using habits. Especially if their using habits
is - or can be - related to university studies. The main
incentive for the research is to find out how students
can use social communities in their studies. Since stu-
dents typically use online tools for collaborative work
and setting up meetings, one might think the step of
integrating these activities into social communities is
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not a long one to take, or is it?

3 Research Question

Since most students use social communities, and fact
that the University was already handling most of the
communication with students online, an interesting
research topic emerged; to find out if these two chan-
nels of communication could be merged, and if so,
would this be something the students would want to
use.

The main incentive for the research was to find out
how students could use social communities in Com-
puter Science (CS) studies. The choice fell on CS
students since it is the field of study for everyone in
the research group, and this group of students are
usually open to new use of technology.

The students attitude towards the idea of using
social communities in their studies was an important
aspect to look further into, since the attitude towards
technical solutions often can determine wether the
solution will prove successful or a failure.

4 Related Literature

Nowadays the area of social media services and social
networking have many fans, especially among young
people. In social communities, users can participate
intensively in activities [1]. He/she can share self-
created data, socialize and stay in touch with other
people in the network.

In recent years, by increasing the importance of col-
laborative learning, the interest of using social com-
munities in education is increased as well. Course
Hero and Cramster are examples of social e-learning
networks [4]. Course Hero is reachable from Face-
book, and in order to be a member of Course Hero,
one must be a member of Facebook. All the activi-
ties of the members in Course Hero are published on
their respective Facebook wall (news feed). In both
Course Hero and Cramster, websites members can
create profile pages. Course Hero has two kinds of
users; basic members who do not pay for member-
ship, instead they have to upload course materials,

and premier members who pay 20 dollar per month
to be able to search for study materials, text book so-
lutions, people in same course, tutors and etc. Cram-
ster is mostly used in high schools. Membership in
Cramster is free and people can get access to solu-
tions of odd-numbered exercises in textbooks for free
[4]. They have to pay 10 dollar per month in order to
get access to solutions of even-numbered exercises.
Cramster provides it’s users with discussion boards
and study guide pages which contain study materi-
als, video lectures, sample exams, related links, and
etc. Both Course Hero and Cramster state their sites
prevents cheating and they ban their users from pla-
giarism [4]. According to [4] these sites support many
of the features necessary for social networks but they
have to improve more.

TUT Circle is another example of a social commu-
nity website which was created in Tampere University
of Technology (TUT) with the aim of increasing col-
laborative learning, and especially to help students in
their first years of studies. Initially TUT Circle was
not a learning network, it was designed mainly to
give information to students in the first year of their
studies to make them familiar with what they are go-
ing to face during their studies. TUT Circle provides
different tools for it’s users, such as: User profiles,
status updates, messaging, friendship request, friend
suggestions by using SNA (Social Network Analysis)
methods and algorithms [1], users can tag all TUT
circle’s contents with keywords (interest, hobby, geo-
graphical information such as current city and place
of birth can be seen by all users or restricted to users
nearby using Google Maps TM5 based map wid-
get [1]), groups, discussion boards, question anony-
mously and surveys. In article [1], authors refer to
aspects increasing and decreasing students’ motiva-
tion for study orientated social network site usage
[1]. As a result they mention factors such as devel-
opers suitable actions and proper administration of
researchers should be used to develop the social net-
work activity [1].

Media Gallery is a name of a social community
which is used by students in bachelor program of
Computer Science in Media at the university of Ap-
plied Sciences in Osnabrueck in Germany [3]. In
sum, main goals of creating Media Gallery are; To
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help students in project-based courses by providing
them with sample projects and projects of previous
years students, all the members of this website can
download and upload projects by complete access to
their sources, also they can comment on all the up-
loaded files. The environment is completely project-
based and each student can compare his/her own
work with others’ and he/she is encouraged to in-
crease his/her work quality. In [3], results of the eval-
uation on students ideas about Media Gallery are pre-
sented and they found students very interested in the
website. For future work, creators of Media Gallery
plan to combine the real word class with virtual space
and they aim to develop the concept of collaborative
learning process [3].

5 Methodology

5.1 Information Gathering

For this research, the method used to gather infor-
mation will be interviews. This qualitative research
method can be considered to be suitable for the topic,
since it is closely related to social science.

Twelve students have been interviewed for the
study. They were able to speak freely about the sub-
ject and the entire interview was anonymous and oth-
erwise without any other directions. In order to moti-
vate the students to keep a dialog a few questions was
presented to the to. This simple questionnaire was
considered a guide throughout the interview process.

The questionnaire proposed for the interview con-
tained the following questions:

1. What do you study?

2. For how long have you been studying?

3. Do you use social networks?

4. Which ones?

5. How much time do you spend per week on Face-
book?

6. Why do you use social networks?

7. How do you use social networks? Which device
do you use? Where do you use it?

8. Are you using it for any school related things?

9. Why/why not?

10. What kind of facilities do you recommend, or
you want to see in social networks to use them
for your studies?

5.2 Analyze Method

Choosing the right method for conducting a research
is very significant. By using a suitable research
methodology, improves the chances of receiving bet-
ter and clearer results. When doing research on so-
cial sciences, qualitative research often proves helpful
and suitable. In most cases, social sciences does not
contain numbers to cope with, (which a quantitative
research method would handle better) on the con-
trary there are thoughts and discussions to analyze.
For this project an analyse method for qualitative
methods called Content Analysis was used. Content
Analysis method can be both done qualitatively or
quantitatively. Since the topic is related to social sci-
ences, the analyse was done in a qualitative way. A
definition of content analysis would better clarify its
use. Hsieh and Shannon defined Content Analysis
as a research method for the subjective interpreta-
tion of the content of text data through the system-
atic classification process of coding and identifying
themes or patterns [2]. As it can be seen from the
definition there will be categories to analyze our is-
sue. Those categories will be applied to interviews
with students. In more detail, Dr. Klaus Krippen-
dorff defines 6 steps in his book to do a systematic
content analysis which guided us during our project.
The questions and their relevant answers are below:

1. Which data are analyzed? This study delivered
a number of transcripts. Analyzing interviews
seemed to be best choice to learn thoughts of stu-
dents about using social networks in their stud-
ies.

2. How are they defined? The interview questions
were tried to be prepared as flexible as possible
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so that the interviewee would answer more com-
fortable.

3. What is the population from which they are
drawn? All of the interviewees are students who
are from Information Technology and Computer
Science departments. There are Swedish, Ger-
man, Turkish, Indian and Iranian students.

4. What is the context relative to which the
data are analyzed? The context is mainly the
thoughts of computer science students on using
social networks in their studies such as program-
ming or operating systems.

5. What are the boundaries of the analysis? We
only interviewed with the students but not with
the teachers due to the lack of time. It would
be interesting to see what the teachers think of
this type of social interaction with the students
online, and with more time, interviewing the fac-
ulty would probably give interesting results as
well.

6. What is the target of the inferences? The aim of
this research is to help computer science students
in their studies by offering to use social networks
in their studies which actually takes a lot of their
time instead of studying.

6 Results

The following section is a summary over the most
interesting findings of the interviews. In order to
present a better overview of the different findings,
a linking to the corresponding question, even though
it might not be a direct answer to that particular
question. This way it will be easier to categorize the
results.

1. What do you study? All of the students were
enrolled at the IT department and they were all
from Bachelor and Master educations.

2. For how long have you been studying? Every
student had been studying for at least five years.

3. Do you use social networks? If not, why? All
students but two answered yes to this question.
The two students that did not have a community
account gave two different reasons for this. One
of them said that it was a waste of time. The
other one gave privacy issues as a reason for not
using social communities.

4. Which ones? All of the students who did say
they used social communities had a Facebook
account. This fact caused us to generalize and
we use Social Community synonymously with
Facebook. Other communities such as LinkedIn
was mentioned, and also messaging systems like
Skype and Orkut.

5. How much time do you spend per week on Face-
book?

The answers to this question were varying from
one hour to ”always”(?). Even though the stu-
dent answering ”always”, which safely can be
considered to be exaggerated, it certainly shows
that Facebook is a significant part of their lives.
The common answers among the swedish stu-
dents were ranging between half an hour to one
hour per day. Exchange students typically spend
between two to three hours per day. We think
this has to do with exchange students being sep-
arated from their family and friends back home.

6. Why do you use social networks?

Communicating with friends and having fun
were the most common threads when discussing
this topic. Planning events also came up in the
discussions.

7. How do you use social networks? Which device
do you use? Where do you use it?

Laptop and cellphone was the most common
platforms. Students are logged on both at school
and at home.

8. Are you using it for any school related things?

None of the students did any actual collabora-
tional work or study. Some of them were not
aware of the possibility of using Social Commu-
nities for their studies.
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9. Why/why not use it for school related things?

Some students were oblivious of the fact that
Facebook could be used for studies. Other stu-
dents think the functions of Facebook does not
facilitate collaboration work in a sufficient way.
One interesting answer was ”Facebook is the
only place where you don’t have to study.” Stu-
dents were also reluctant to let teachers into their
private area which, they say, would make them
uncomfortable.

10. What kind of facilities do you recommend, or
you want to see in social networks to use them
for your studies?

These are the most interesting ideas from stu-
dents: A shared collaboration writing space like
Google Docs. A ”professional” subset of the pro-
file page, where pictures and private informa-
tion would be hidden for teachers and unautho-
rized visitors. Be able to ask questions to teach-
ers and other students anonymously. Be able
to be connected with tutors. Getting access to
shared sources and study information. The So-
cial Community had to be controlled and housed
by the University in order to provide confiden-
tiality, and also to have easy access to informa-
tion about schedules and courses. It is impor-
tant to have all information in one place and not
spread out on different forums.

According to Content Analysis methodology, we
constituted different categories of students from the
interviews. The categories are namely:

1. Positive - Students who are willing to integrate
CS studies with the use of Social Communities.
These students were also prone to give good
ideas for improvement.

2. Negative - Students who are reluctant to inte-
grate CS studies with the use of Social Commu-
nities. This is usually based on privacy concerns
or lack of suitable collaboration functions.

3. Unaware, Optimistic - Students who does not
use Social Communities in their studies today,
but are willing to try if there are possibilities to
do so.

4. Unaware, Pessimistic - Students who does not
use Social Communities in their studies today,
and are disinclined to try, mostly based on pri-
vacy concerns or a general idea that it is a waste
of time.

7 Conclusions

Initially, the research group shared the idea that the
students would be more interested in using Social
Communities in their studies than the research re-
sults showed in the end of our study. This came as
a surprise since most students use Social Communi-
ties quite frequently, and are usually open towards
new use of technology. The fact that a category of
negative students even had to be adopted can be con-
sidered a small surprise

It turned out that students were much more con-
cerned about confidentiality issues than first ex-
pected. A show of huge concern about their privacy,
and the risk of getting private information hacked was
described. Students were also very hesitant towards
letting teachers into their private sphere.

Furthermore, the results also shows that students
are actually unaware of how Social Communities can
be useful in their studies. The lack of knowledge is
an issue since not every student have heard about
the possibilities these technologies provide. We think
it is really important that the students are informed
about the facilities that are available online for them
to use in there studies, since students from different
countries have different habits and level of knowledge.

A common impression which also was revealed, was
that students really had a strong feeling about gath-
ering information about their studies in the same
place, and not being bothered with visiting many
different sites. This is something that many of the
students who were positive towards using social com-
munities were looking to see. Unless social commu-
nities can provide all the tools needed, they will not
use it for study purposes.
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8 Discussion

This research have shown that surprisingly few of the
students are willing to use Social Communities, es-
pecially Facebook, for their studies. This comes as
a surprise since many good functions are available
there, such as media sharing, discussion groups, cre-
ating notes and more.

The recommendation to give to the Department
of Information Technology, based on the knowledge
from this study, is that one good solution would
be to enhance Studentportalen with a social com-
munity structure. This structure would include a
chat function, private profiles and discussion boards
and preferably a collaboration writing tool. This
would please most of the students who were opti-
mistic about using social communities as well as a
number of those not so positive, since then the Com-
munity would be controlled by the University, the
course information would also be easy to access, as
well as getting to know classmates.

In order to achieve greater knowledge in this area,
a study involving teachers and their opinion on the
topic would be valuable. This would probably com-
plement the opinions from the students. It would also
be interesting to do a deeper research into the areas
of confidentiality issues since it is really a key issue
in the subject.

References

[1] Kirsi Silius et.al. Social media enhanced studying
and learning in higher education. IEEE, 2010.

[2] Shannon H-F Hsieh. Three approaches to qualita-
tive content analysis. Qualitative Health Research,
2005.

[3] Stefan Altevogt Michaela Ramm, Svenja Wichel-
haus. Helpful value or annoying duty: How stu-
dents accept an online media community as port-
folio and examination tool. IEEE, 2010.

[4] Ok-Ran Jeong Won Kim. On social e-learning.
ICWL, 2009.

[5] Jenna Wortham. Facebook tops 500 million users.

6


	Abstract
	Introduction
	Research Question
	Related Literature
	Methodology
	Information Gathering
	Analyze Method

	Results
	Conclusions
	Discussion

